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PUBLIC NOTICE
ON

LAl ED 1. GLULATIONS, 2on8

UGE had notified UGC (Grievance Redressal) Regulalions, zol2 in otficial
Cazette of Indiz on 2a™ March, 2o013. These vegulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGE had received o number of responses on these regulations and
hence constituted an Expert Commillee fo revisit UGC {{3rievance Redressal)
Regulations, 2012, The dralt Universiiy Grants Commission (Grievance Redressal
of Students) Kegulations, 2018 prepared by the Cuominittes is attached herewith
For ubservations and suggestions of stakeholders. The feedhack and comments on
the above draft may be sent to UGC via email grmieizoi8@gmail.com on or
before 319 December, 2018,

(Prof. Rajnish Jain)



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI — 110 002

NOTIFICATION
F.No. 1442012 [CPP-I)

New Delhi, the _ October, 2018

M exercise of the power conlerred onder clause (g of sub-sechon (1] of
Section 26 of the Universily Grants Commission Act. 1956 (2 of 18546), and in
supersession of the Universily Grants Commission {Grievance Redressal)

Fegulations, 2012, the Universily Grants Commigsion hereby makes the
following regulaimmns

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the Universty Grants
Commission (Gnevance Redrassal of Studenis) Regulations, 20HE.

b They shall apply to all HE|s, whether established or ncorporated by
or under 3 Central Act ar a State Act and every institution
recagmsed by the Univarsity Grants Comrmission under clavse {f} of
Section 2 of the University Grants Comrmission Act, 1956 and to all
inzhtutions deamed © be 2 university declared as such under
Section 3 of the said Act.

¢ They shall come nto force from the date of ther publication in the
Oificial (Gazette.

2. DEFINITION: 'N THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REGUIRES:

{a] "Act’ means the University Granls Commission Act, 1956 (3 of
1956),

(b “aggrieved student” means a student who has any complainl in the
matlers comcerned with the grievance:s defined under these
regulations, and intludes a persen seeking admission o any
institution of gher education,

{£) "college” means any institution, whethar known as such or by any
ather name, which provides for a course of study for obtaining any
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gqualification from a wniversity and which, in accordance with he
rules and regulations of such university, s recognised as competanl
o provide for such course of study and present sludents
undergaing such course of study {or the exarnaboen for the award
of such qualification;

{d) "Commission® meanz the University Grants Commission
established under seclion 4 of the UGC Act, 1356,

{e} “declared admrzsion policy” means such policy for admission to a
courze or program of study as may be offered by the ingtitution and
published in the progpegins refemred to 0 gub-regulation {1} of
regulation 3,

(A “grievances" inelude the followang complamts of the aggrieved
students, namely.

Wi,

Wil

making admisskn conbrary o merit determined in accardance
with the declared admizzicn policy af the instilution;

rregularity i the admission process adopted by the
ingtitution;

refusing admission in accordance with the declared admission
policy of the inslubion,

non publication of prospactus, (ether hard copy / online} as
gpecifiad in thess ragulahons;

publishing any information in the prespectus, which s Ralse o
miskeading, and not based on facts.

withhold or rafuse t{o retum any document in the fom of
cartificates of degree, diploma or any other award ar other
document deposited wath it by a students for the purpose of
zeeking admission in such nsttubon, wilk & view to induce or
conpel such sludenl to pay any lee or fees in respect of any
coursa or program of stody which such student does not
intend to pursue;

demary] of money in excass of that specified in the declared
admission policy to he chargad by such instituton;
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wiln.

%l

xii.

il

kreach in reservation policy in admission as may be
applicable;

nonpayment or delay in payment of scholarships (o any
studemt that such insbtubich s cormmmitted, under the
conditions imposed by University Grants Commission, or by
any other authonby,

delay n conduct of examinations of declaration of resuls
beyond the speciied schedule in the academic calendar;

on proswision of student ameambies as may have been promised
af required to be provided by tha institution;

non transparent or unfar evaluation practices,
Refund of fees, in case a sludenl withdraws the admission

wilhin the stipulated time as mentioned in the prospecius, as
notified by the Commission from time o time.

{g) “Departmenl Grievance Redrassal Commitiee” mesans a commitiee
constituted under thesa regulafions, at the level of 3 Department.

(h) “Inslilvtional Grievance Redraszal Commibies” means a committee
constituted undar these requlations, at the level of an Institution.

{i} "College Grievance Redressal Commitiee” mesns a comimities
constinuled under thase regulatins, at the level of a eallege.

(j) "Universiy Srievance Redressal Commitlee” means a committee
constituted under these regulalions, at the level of a Univarsity.

{k) "Higher Educalional Institution”™ means a University withn the
meaning of clause {f of Section 2, a college within the meanng of
clause (b) of sub-section (1) of Saction 12A, and an institution
deemed lo be a University declared under Section 3, of lhe
University Granls Commission Act, 1856,

() “mstitution”™ for the purposes of thesa requiations, MEaENS any
university, college or such other institutions, as the case may be.

{rmy “Office of profit” means an offlca which iz capable of yielding a
prohl & pecuniary gain, and o which scme pay, salary, emalumenl,
remuneralicn or non-compensatory allbwance 5 attached,
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(r “Ombudaperson” means the Ombudsperson appointed under these
regulations,

(o) "University™ means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemizd to be university daclared as such under Secuon 3 of the
Al

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

. Every higher educational insblulon, shall pubhsh andfor upload
on its website, before expiry of at least sixty days prior to he
date of the commencement of the admission to any of its
sourses or programs of study, a prospectus contairng e
follrsang for the information of pearsons ntending 10 sesk
admission bo such institution and the general public, namely:

(&) the list of programs of =ludy and courses offered along
with the broad outhings of the syliebus specified by the
appropriate statulory authorty of by the instifution. as tha
case may be, for every course cor program of study.
ncluding teaching haours, practical seszions and other
assignments,

(hithe number of seats approved by the appropriate
stalulary authonly it respect of sach course of program
of sludy for the academic year for which admission is
proposad o be made;

{c) the conditions of educational gualifications and eligibility
including the minimum and maximum age imit of persons
for aderission as a student in a particular course of
program of study, specifisd by the institution:

(d) the process of selection of eligible candidates applying for
such admission, including all relevant iformation in
regard to the details of 125t or exarmination for gelecting
such candidates for admission 1o 2ach coursa of program
of study and the amounl of fea prescrbed for the
admisaion test,
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{&} each component of the fee. deposits and ather charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
tanms and conditions of such payment.

{fl rule= / regulations for imposition and collection of any
fines specihed heads or categonies, mimnmum  and
miaximuom fine may be imposad.

{q] the percenlage of tuiton fee and other charges
refundable {0 a student admitted in swch institulion in
casa such student widhdraws from such institution before
or after completion of course or program of shudy and the
time wilhin and the manner in which such refund shall ba
made to that sludenl;

(n} details of the feaching facully, including their educational
qualifications, alongwith the category they belong to
Fegular ! visiing — and 1eaching expenehce of svery
membear of its leaching faculy

{1t information with regard to physical and  academic
infrastructurea  and  other facilities including  hostel
accommodation and its fes library, hospital or ndustny
wherein the practical training to be impaned to the
students and in padicular the facilities accessible by
students on being admitted to the institution;

(7 all relayant instructions i regard @ maintaibing the
dizgipling by students within or outside the campus of the
instiution.

(k} &ny other infomation may be specified by the
Commission:

Provided that an institution shafl publish f uplead information referred o
ir iterms (&) to (k) of this regulation, on its wabsite, and the attention of
prospechve students and the general public shall be drawn to such
publication on  the website through adverbzements  displayed
prominently in different newspapers and through other media:

Evary institution shall fix tha price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distdbuticn and no profit be made out of the
publication, distributcn or sale of prospecius.

4. GRIEVANCE REDRESSAL COMMITTEES [GRC):

i

(i}

{iv)

(¥}

(wi)

In cage of wniversiies, all complaints relating o a
department =hall first be addressed W Department
Gravance FRedressal Commitee (DGRCY o be
eonstitutad st the level of departmentsischoakicenter
whozs composition shall be as follows:

a) Haad of the Deparment ! School [ Center —
Chairparson

b a Professor from outside the deparment / school |
senler & be nominated by the Head of HEI —
Meamber

¢y A faculty member well-versed with grievance
redresgal mechanism 1 be nominated by the
Head of the Depamtment — WMember.

The Chairperson and meimbers of the committee shall
have a term of two ysars.

The gquorum for the meelng shall be two, including
Chaimperson.

The DGRC shal foliow the principles of natural justhce
while deciding 1he grievances of the shudents.

The DGRC shall make efforts to resolve the grievance
within the stipulaled period and shall subimit i1s repart to
the Head of the Inatitutlon within a pancd of 1% days from
the date of receipt of complaint to the DGRC,

The DGRC shall provide a copy of the reper to the
aggrieved peraon(s).

B. Ingtitu ance Redresa mmittes (IGRC
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{1}

{n

{m}

{iv)

fwi)

The complaints nol related to depanmentsischools |
verter and the grievancss not resohed at the DGRC shall
be referrad to the Inslilubonal Grievance Redressal
Committes [IGRC) to be constituted by Head of the HEI,
whose camposition shall be as follows:

{a} Pro-Vice Chancellsr / Dean! Senior academician of
HEI = Chairpareon.

b} Cean of students/ean, Sludents Welfare

{c} Two senior academicians other than Charpersaon.

(d}  Proctor £ Samior acadermician

Tha above Commitiee shall be approved by the statutory
body of instifution {Exacutive Taunal or itz equivalent}.

The Chairperson of GRC and DGRC shall not be the
zame. The tenura of tha Committes mambears shall be ke
yEars.

The quardm for the meetings shall be three, ncluding
Chairperson.

The [GRC shall cansider the recommendation of DGRC
while Qiving its recommendalons. Howesear, the IGRC
shall have |he power to review recommendations of the
DGRC.

The |GRC shall foliow tha principles of naturat justice while
deciding the gnavances,

{¥ii) Tha WSRC shall send the report and the recommendalions

to the Head of the HEI within in a pericd of 15 workings
days from the dale of receipt of grievance, or appeal or
recommendations of the DGRC.

(vil)The 1GRC shall provide a copy of the report to the

agqgneved parsan(s).

Collags Griavanca Redresaal Committee {CGREC)

P aga



{13

{1
{iii

{rv}

{1}

In case of colleges. all complaints shall first be
addressed to College Grievance Redressal Commiliee
{CGREC) whose compaaition shall he as follows:

a)  Principal of the collega Chairpersaon
b} Two senior faculty members nominaled by the
prncipal of the Callege.

The tenure of the members shall be two years,

The guorum for the mesting shab be o, including
Charperson.

The CGRC shall follw the principles of natural juslice
while considering the grievances of the students.

The CGRC shall send the reporl and recommendations to
the Vice-Chancelior of the affiliating university within a
period of 15 days of receiving the complaint

University Grisvance Redressal Committee (UGRC)

{i]

{ii}

i}

In caze of gnevances not resolved by CGRC, it shall be
refamed to University Grievance Redressal Commities
(UGHRC) for which the Vice-chancalior of tha affiliating
universty shall constitute a  University Grievanca
Eedrassal Commiflee (UGRCY) consisling of  five
members for a individual colleges or a group of colleyes
keeping in view the location of the collegeis) The UGRC
shall be consthded by 1he Vice-chancellor of the
affiliating university consisting of -

=] A genior Professor of the univarsity — Chairpereon

b} Dean, Sludent YWelfare or its equivalent - Member

g) Threa  Principaks  drawn from the  aRiliating
colleges, on rotation basis o be nominated by the
Vica-Chancellor — Mambers

The Charperson and members of the committee shall
have a term of two years.

The guomurn for the meeting shall ba two, including
Chairperson.
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(iv)

[

The CGRC shall follow the principle of nommal justice
while deciding the gnevanca of the students.

The CGRC  shall send the report and  the
recommendations to the principal of the college within a
period of 15 days of receiving the complant.

Any person aggrieved by the dacision of the Institutional
Grievance Redressal Commitles or  Universily Gnevance
Redrezzal Committee may within in a period of six days prefer
an appeal to the Ombudspersen.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS GF
SERVICES OF OMBLIDSPERSON:

i1}

(i}

(iin}

(i)

Ry

Each HEI shall appoint an Ombudsperson for redressal of
grievances of shudants under these regulations,

The Ombudgpersen shall be a person not related to the university
and who iz a retired Vwe-Chancellor, Registrar or a faculty
member who has al laast ten years of axperionce as a Profassor.

The Ombudsperson shall not be in any conflict of interest with tha
university, either before or afler his appointment .

The Ombudsperson, of any member of his immediale family shall
net -

(@} hold or have held at any point in the past, any post or,
employment in any ofiice: of profit in the university;

(b

(c)

have any significant relationship, including personal. family,
professional or financial. with the university;

hald any position in unversity by whatever name called, in the
adminislralion or governance structure of the university.

The Ombudsparsen in a S1ate Unversity shall be appainted by the
Executive council of the university on parttime basis from a pane|
of three names recommended by the search commitlee consisting
of the: follkwing members, namely:-
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fat Nominge of the Govemor of the Siate or his nomines -
Chairperson

(i} Vice.Chancelor of a Unversity of Slate o be nominaled by the
State Government = Member

{£) Vice-Chancallor of the concarngd State Universty — Mamber

{dy Registrar of the concerned State University — Secretary {non-
voting)

{vil The Ombudsperson in a Central Univarsity and instdubion deemed
1o be university shall be appeintad by the Executive Council of the
Central University or the squivalent statutory body of tha Deemed
lo be University, az 1he case may be, on part - tine bazis from 2
panel of three member recommended by the search commutlee
consisting of the following members, namely.-

{a) Mominee of Linversily Grants Commission = Chairperaon

(b One Vice Chancellor from Central Liniversity lo be nominated
by UGC {for Cantral Universilies) — Member

OR
One Vice Chancelor from institution deamed b be univarsity
to be nominatad by the UGC (for Deemed fo be Universities)
- Member
{¢) The Vice Ghancellor of the university — Member

{d) The Registrar of the university - Secrelary (N on-Yoling)

tvii] The Ombudsperson shall be a part time officer apponted for a
pericd of three years from Lhe dale hefshe assumas the office and
may be reappointed for another ona temm in the same university.

{vili} The Cmbldspsrson shall be paid the sitling fee per day as per the

norms of the unwersity for hearing the cages, in addition to the
reimburzament of the conveyanos.
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ik} The Ombudsperson may be removed on charges of proven
misconduct or miskehavior or as defined under these requlations,

by the concerned appointing authority ie. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

{i} The Ombudspersen shall hear any appeal of an applicant for
adimissicn as sludent or sludenl of the unmversity agamst the
unversity of institution afiated o it as the case may be, after
the student has availed all rermediez available in suck institution
for redressal of grievance such as IGRC / UGRC:

(i) Nao apphcation for revaluation or remarking of answer sheests
shall be entertaned by the Crbudapearson However, the issues
of malpractices i the axaminaton and evailation processas
may be referred o the Ombudsperson

{iii} Ombudsperson may seek the assistance of apy person as
amusus curiae, for heanng complaints of alleged discrimination

{iviThe Ombudsperson shall make ali efforts 10 resche the
grievances within a peried of 30 days of receiving the appsal
from the student{s),

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBLDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

{1} Each instiution shall, within a pancd of threa monthe from the
dale of issue of this notification, have an online portal where any
agarievad student of that institution may submit an application
seeking griavance redressal.

(it} Cn receipt of any online complaint, the institution shall refer the
complain to the appropriate Grevance Redreszal  Corfrmitles,
as the caze may be. along with ite cornments within 15 days of
receipl of complaint on online portal.

{ii}  The Gnevance Redreasal Commitles, as the case may be, shall

fix a date for hearing the complant which shall be
communicaled ko the institution and the aggneved perzon.
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(v}

{v]

{wi}

Lwiid

fwin]

{ix)

(x}

An aggrieved person may appear sither in person or be
represented by such person as may be awthonzed o present
hisfher case.

The Grevances not resolved at lhe appropriate Grevance
Redressal Committee(s) shall be refemed 1o the Ombudsperson.

The institution shall co.operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be in
redressal of grievances and failure to do so may be reporsd by
the Ombudsperson to the Vica Chancellor.

Chn the conclusion of procesdings, the Ombudsparsan shall
pass such order, with reasons for such order, as may be
deemed fit io redress the gnevance and provide such relief as
may be desirable Lo lhe affected party at igsus, after Qiving dus
hearing ta both the parties.

Evary order under the signature of the O'mbudsperson shall be
provided to the aggrieved persen and the institution and shall be
placed on Lhe website of the institution.

The institution shall comply with the recommendations of the
Ombudsperzon. Any recommendations of the Ombudsperson
not complied with by the nstitution shall be reporded by the
Cmbudsperson to the GCommission.

In casa of any false or fivolous complaint, the Ombudsperson
may recommend appropriate action againsi the complamnant

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The ingtilutioh shall provide detailed informalion regarding provisions of
Gnevance Redressal Commitles(s and COmbudsperson on ther
website and in their prospectus prominenthy.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contrayenes these regulalions or repeatedly fails 1o comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be. may procead 1o lake ane or more
of the following actlons, namely:

L

th)

(e}

{d)

{=)

()

()

(h)

withdrawal of declaration of filness to receive grants
under section 12B of the Act:

withholding any grant allocated to the Institution:

daclaring the insitution ineligibk: for consideration for any
assistance under any of the general or spacial assistancs
programs of the Commission;

informing  the general public, including potential
candidates for admission, through a nelice dizplayed
prominently in suitable media and posted on the website
cf the Commiszion, declaring that the instilution does not
possess the minimum  standards for redressal  of
gnevances,

recommend to the affifialing university for withdrawal of
affiliztion, in case of a college:;

The Commission may take necessary and appropriate
acion as |t may deemed fit, in case of an institution
deamed to be university;

recommend to the concemad Stale Government for
necessary and appropriate action, in caze of a universty
established or inconporated under a State Act;

The Commission may take necessary and Appropnate
aclions against any institution for non-compliance.

Provided that ne aclion shall be taken by the Commission under this
regulation unless the institution has been given an opporunity (o axplain itg
postien and an oppartunity of being heard has been provided ke jt,

(Prof. Rajnish Jain}
Secretary
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