ASHTAVAKRA

Institute of Rehablllation Sciences and Research
5, PSP intitutional Area, Madubhan Chowk Rohinl, Sector-14, Delhl-110085

STUDENTS WELFARE

&\

Student’s Grievance Redressal Committee (SGRC)

In pursuance to the directions of the Hon'ble Delhi High Court dated 17.05.2019 In WP (Crl.) 793/2017; Guru Gobind Singh Indraprastha University
under clause 3(11)(d) of Statute 24 Issues directions vide letter no. GGSIPU/2019-20/Legal /1916 Dt 23.05.2019.

Institute inevmpliance of same notlly newly constiiue Grievance Redressal Committee
as per UGU (Grievance Redressal] mogulations 2002; (to be notifed hefore 1500
September every year)

Teachers should

Adlliore to a rosponsible pattern of conduct, behaviour and demeanor expected of

them by the community;
Manage thelr private affairs In a manner consistent with the dignity of the
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Strive to bring transparency and equity In his day to day work and generate
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ey o o Clause: 3.0 TEACHERS AND THE STUDENTS
L Student Welfare E-Mall | htavah d {fars@gmall.com ‘ «  Respecttherightanddignity ofthe students in expressing their ap
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may also keep watch on such teachers and members of administration who are
unable to build up such cordial and respectful relationship with students and
appropriate remedial measures in the nature of counseling and short term tralning
may be advised.

. Every letter/representation /e-mail in the nature of appeal by students should be

atended with reformative approach and sympathetic ideration. The

Be affectionate to the students and not behave In a vindlctive manner towards any
ofthem for any reason whatsoever;

Pay attention to only the attal ofthe inthe of merit:
Make themselves available to the students willingly even beyond their class hours
and help and guide stud ithoutany remuneration or reward;

N m T

should inform the parents of the students by writing the letter | g the
shortage of attendance, which should be sent by speed post | reglstered post. The
parent’s may also be informed by e-mall or telephonlcally about such cases.
Institution officials should be absolutely transparent (n taking the decision on
detention of sudents so as to avold any susplclon of whimslcal or selective action.
The detention list should be displayed at least 10 working days before the
C ementolthe 1

Institute has constituted ‘Stud Gr e Red | and Welfare Office’
which Is empowered to receive grievances from students, consider and address
them within the framework of the prevailing rules and regulations with the
perspectives of the welfare of the stud SGR C I Ituted at the
Institute is notified and directed to regularly engage In welfare activities of the
students, 50 as to gain the confidence of the students In its effectiveness and
genuineness. Institution SGR Commiitee Is federated with the Directorate of
Students' Welfare of the University which may supervise and advise them, actively
engage them and assist them in redresging the gri of the from time
totime.

Any issue relating to arbitrary actlon, personal vendetta or- personal grudges
against students by any teacher / authority of the Institute should be eamestly
looked into by 'Students Grievance Redressal and Welfare Office’ and it should
be brought to the notice of Director of the Institute. If the Issues are not resolved at
the level of (nstitute, the student should be advised to approach the Grievance
Redressal Mechanism at the director level of the Institute which shall act as the
appellate mechanism.

Code of Professional Ethics & Responsibilities of (Teaching Staff)
Excerpts from GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY Act 9 of 1998 [Act,

& Ordl P ded up to 30th Juoe 2012)), New Delhi; ORDINANCE 32 of:

CODEOF PROFESSIONAL ETHICS and RESPONSIBILITIES OF (TEACHING STAFF).
Clause : 2. TEACHERS AND THEIR RESPONSIBILITIES
2.1 Whosoever adopts teaching as a profession assumes the obligation to conduct

himself/ hersell in accordance with the ideals of the teaching profession. A teacher
is constantly under the seruting of his students and the soclety at large. Therefore,
every teacher should se that there 15 no Incompatibllity between his precepts and
practices. The natlonal ideals of education which have already been set forth and
which he/she should seek to Inculcate among students must be his/her own ideals.
The profession further requires that the teachers should be calm, patient and
communicative by Lemperament and amiable in disposition.

» Refrain from incit jents against other stud colleag! i ation
orany authority.

Clause: 7,0 TEACHERS AND GUARDIANS:

Teachers should:

. to twith the guardi ftheir keep them informed
af the state of thelr ward's academl Its, thelr g I conduct or beh

p
and Interest in cultural and other co-curricularactivities etc.

Clause: 8.0 GENERAL

Every teacher shall at all times maintain absolute integrity and devotion to duty,
and also be strictly honest and Impartial inall its official dealings.

Every teacher should at all times be courteous in his dealings with members of
publicand prompt in his officlal dealings.

Unless otherwise stated specifically in the terms of appointment, every teacher Isa
whole time teacher of the Institute, and may be called upon to perform such duties
as may be assigned to him by the Competent Authority, beyond scheduled working
hours and on closed holidays. These dutles Inter-alla shall Include attendance at
meetings of Committees towhich he may be appointed by the Institute.

Every teacher shall do nothing which is unbecoming of ateacher ofthe Institute
Noteacher shall Indulge in acts of sexual harassment of any person at his/her work
place.

Every teacher shall abserve the scheduled hours of working during which he must
be presentatthe place ofhis duty.

Except for valid reason and/ or unforeseen contingencies, no teacher shall be
absent from duty without prior permission.

Aggrieved students thelr parents and others may approach the Head,
Students’ Grievance Redressal Committee, AIRSR.

Detalls about Institute's Online Students’ Grievance Portal:-
Name of the Portal:- Grievance Redressal C
Webslte:-hitps://ashtavakra.ln/
Links-bttps://ashtavakra.in/grievan




