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ute of Rehabilitation Sciences & Research
nistry of Social Justice & Empowerment, Govt. of India

Ashtavakra Instit
ERSITY

App.by Rehabilitation Council of India, Mi

Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIV

cef. No : - NIRSR| 202526 | G003, Date:-21|1[ 2025
To
The Office In charge s
Affiliation Branch ,\®19-
Administrative Block GGSIP Universitv ye
sector 16C. Dwarka New Delhi-110078

Ge
SGRC) of AIRSR

Subject: Action Taken Report of Student Grievance Redressal Committee ( p
Reference : GGSIP University letter no. GGSIPU/ZOIB-ZO/LegaI/IE)l6 Dt. 23.05.2019 an

GGSIPU/2017- 18/1039/Legal Dt. 18.07.17.

Sir/ Madam
nt files

With reference to subject cited above and compliance of the same; please find the attachme
nces & Research.

of the following items of SERC-Ashtavakra Institute of Rehabilitation Scie

Notice _
Attendance sheet of SFRC meeting.

Meeting Agenda

Minute of Meeting _
‘Action Taken Report (ATR) of SFRC meeting held on 17.01.2025.

U wmpR

Thanking you and assuring you our best attention always.

Yours Sincerely

9 Cy4

Mrs. Sanjana

Deputy Directom\

Encl: As stated above.

Copy to : Registrar, GGSIP University , Dwarka New Delhi-110078




habilitation Sciences & Research |

stice & Empowerment, Govt. of India ’
RASHTHA UNIVERSITY -

Ashtavakra Institute of Re

App.by Rehabilitation Council of India, Ministry of Social Ju

Affiliated to GURU GOBIND SINGH INDRAP
| Date:- 14.01,2025 |

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING NOTICE

-~
S

£ .
rson, SGRC, AIRSR . Cssig T

1) Mrs. Sanjana Mittal,Deputy Director, Chair

2) Mr. Jitender Srivastava,Nodal Officer-GRC A
3) Mrs. Geeta Bhutani (Principal) ,In-Charge, Student WelfarW ) |
5 4) Ms. Mansa Verma ,Member, AIRSR '

5) Dr.J. Das, Psychiatrist, SGRC FZs_ /U@
6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Counselor 5/

7) Dr. Nupur Sharma, Psychologist, SGRC w
8) Mr.Ramesh Kumar, Sr. Admin Officer W z st g ond V

9) Mohd Haseeb Ahmad ,HoD, B-Ed SE (ASD) for Elected Student Representatlies (1nd &2 Y%

10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives {_1 G 251 Ye::dr)Y 1) Aotk
3 11) Ms. Anoushka Sharma ,HoD, B-Ed SE (LD) for Elected student Representat:zes (-Ed &2 fj e =
12) Ms. Radha Rawat,HoD, B-Ed SE (Hl) for Elected student Representatives {1‘ B d erearjd Y/;Z“ sl
13) Mr. Sandeep Upadhyay., HoD, B-Ed SE (VI) for Elected Student Representatives (1 &2 ear) V

Subject: SGRC meeting to be held on 17.01.2025

Dear Sir/Madam,

It has been decided to hold the meeting of Students Grievance Redressal Committee with all

members of SGRC to appraise to all stakeholders about SGRC regulation / policy / process of
t you to kindly make yourself

UGC/AICTE/GGSIPU and Student Grievance if any. We reques :
available for smooth conduct of the SGRC meeting on 17.01.2025 ‘at 11:35 AM In the

Conference room, AIRSR.

Please confirm your participation in the process by telephone.

Thanking you,

Youts faithfully, “
< abir#s'.}
)

¢
¥
=

Mr| nder Sriviastaver-14
= | Kohim_Delhi-85
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Dated. .

MEETING ATTENDANCE SHEET

Attendance of Students Grievance Redressal Committee meeting of Members held in

Conference hall 1* Floor, AIRSR at 11:30 AM on 17.01.2925 ST |
S.No. | Members of SGRC ' [ SIGNATURE _\((

| e
; T
1. Mrs. Sanjana Mittal,Deputy Director, AIRSR N J_/{/t/i
|

2. Mr. Jitender Srivastava, Nodal Officer-GRC W I
L ¥
Mrs. Geeta Bhutani, (Principal) In-Charge, Student Welfare W

3
e
4. Ms. Mansa Verma ,Member, AIRSR
j 5. Dr. 1. Das, Psychiatrist, SGRC NS
6

. Dr. Sashi Bhushan Kumar Gupta, Professional Students Councilor '@ 2
7 Dr. Nupur Sharma, Psychologist, SGRC w p
l_ 8. Mr. Ramesh Kumar, Sr. Admin Officer ! =
L ®
S. No. Enroll. No. Elected Student Representatives of SGRC- - | SIGNATURE
1st Year " il
1 35352312224 PRATIKSHA (B-Ed SE-HI) Q W
1
.
2 02152312524 JHANVI (B-Ed SE-ID) ,2[’,,’-""“'-'*
3 00252312624 HARSHITA GUPTA (B-Ed SE-VI) H s
4 00452312424 YASH SINGH (B-Ed SE-ASD) i
: 5 01452312324 PAWAN KUMAR (B-Ed SE-LD) = _
L. fousans
5. No. Collage Enroll. No. T Elected Student Representatives of SGRC ——HEIGI\J—M'UR_E“
2nd Year

1 35152312623 YASHIKA (B-ED SE (D) ( g
=1 e ™ ern |
01352312223 KARISHMA (B-ED SE —Hi) e "o,\p\zyj
_________ e

01752312423 AKANSHA GANGULY (8-ED S€ ~ASD) e

35252512523 ANKIT (B-ED SE —ip) “‘"_*‘*‘Huw

35152312623 APPURVA KAKKKEWEBE’?JW“‘*““E@ el ]
_*__"_""""_—"————————-.._.._____ :




Ashtavakra Institute of Rehabilitation Sciences & Research

Justice & Empowerment, Govt. of India

App.by Rehabilitation Council of India, Ministry of Social
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Date:- 17.01.2025

. STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING AGENDA

Following AGENDA ITEMS had been taken up for the SGRC Meeting to be held on 17.01.2025

item No. 1: To briefing and feedback on “Online Student Grievance” link on Institute website

Item No. 2: Discussion of Student Grievance if any
Nodal Officer, Students Grievance

Any other item with the permission of the chair Mr. Jitender Srivastova,
Redressal Committee.

Cc to: All the members of SGRC including
1) Mrs. Sanjana Mittal,Deputy Director, Chairp rff}] SGRC,AIRSR
2) Mr. litender Srivastava,Nodal Officer-GRC

3) Mrs. Geeta Bhutani,(Principal) In-Charge, Student Welfare

4) Ms, Mansa Verma ,Member, AIRSR

5) Dr.J. Das, Psychiatrist, SGRC “¥7¢5 ' g/ﬂN/ "

6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Councilor
e Year)'g/

7) Dr. Nupur Sharma, Psychologist, SGRC

8) Mr. Ramesh Kumar, Sr. Admin Officer ﬁ’

9) Md. Haseeb Ahmad,HoD, B-Ed 5E (ASDY for Elected Student Representatives |

10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1" & s Year@ﬁ/’ .
D) for Elected Student Representatives (1" & 2" Year) L eistla

11) Ms. Anoushka Sharma ,HoD, B-Ed SE (L
Elected Student Representatives (1" & 2™ Year)

12) Ms. Radha Rawat,HoD, B-Ed SE (HI) for
13) Mr. Sandeep Upadhyay, HoD, B-Ed SE (V1) for Elected Student Representatives (1 & 2™ Year)

A
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ences & Research

& Empowerment, Govt. of India

Ashtavakra Institute of Rehabilitation Sci

habilitation Council of India, Ministry of Social Justice
) GH INDRAPRASHTHA UNIVERSITY

Affiliated to GURU GOBIND SIN Date: L€
Ref. No : -muﬁj”“"“’*lﬁlo b i

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Minute of Meeting

App.by R

A meeting of the Students Grievance Redressal Committele members washgotravlelﬁgg :;Atgi
conference room of Ashtavakra Institute of Rehabilitation Screr:ces & Researcf i mémbers o
17.01.2025 (Friday). Following members are present in the meeting the names of the

as follows:- 1 _— |
S. No.| Name Member Mobile No. E"T'a" g
1. |Mrs. Sanjana Mittal, DeputyDireEr)or,;_ - #§H§99901819 sanjanaddl@gmail.
AIRSR % | [ — :
2. |Mr.Jitender Nodal Officer-GRC" | 9811125565 jitenderajni@gmail.com
Srivastava, ashtavakraStUdentWEIfare@g

3. [Mrs. Geeta Bhutani | In-Charge, Student ;9971224817 L :
Welfare-Princi L mail.com .
5 { mansavermal585@gmail.com |

4. |Ms. Mansa Verma Member,ArRSRy*ssoozmss?
jdasjdas@rediffmail.com

5. [Dr.J. Das Psychiatrist, SGRC | 8287278762
S

6. [Dr. Sashi Bhushan| Professional % F 7048979076 shashi2007pmch@gmail.com

Kumar Gupta, Students Courilor -
7. [Dr.NupurSharma | Psychologis, SGRC, | 9354315515 Snupurl13@gmail.com
AIRSR s

9953233757 prorehab@tecnia.in

8.  Mr. Ramesh Kumar | Sr. Admin Officer
e

UU.’/

Elected Student Representatives — 1*' Year

S. No.| Student Name | Enroll. No. Program Mobile No. | E-mail
1. [PRATIKSHA 35352312224 (B-EDSE~HI) | 9650415299 | Pratiksha2@gmail.co
# m
2. JHANVI 02152312524 (B-ED SE -1D) 8448911428 jhanvijhanvi?ﬁﬁ@gm
. ail.com
3. [HARSHITA GUPTA|00252312624 (B-EDSE-VI) | 8860590061 | harshigupta763@gm
ail.com
YASH SINGH 00452312424 (B-ED SE -ASD) 8882041296 syash0563@gmail.co
m
PAWAN KUMAR 01452312324 B- -
(B-ED SE LD) 8920805985 pk9873208066 @gma
il,com '




Elected Student Representatives — 2" Year

S.No.| Student ~ [Enroll. No. Program Mobile No. [ E-mail
Name
1. [YASHIKA 00252312323 | (B-ED SE -LD) | 9910145070 pqrs5070@gmail.com
2. [KARISHMA (01352312223 | (B-ED SE -HI) 9667548863 | Karishmapanchal246@gmail.c
om

3. |AKANSHA 01752312423 | (B-ED SE -ASD) 9319610299 | akanshaganguly023@gmail.co
GANGULY m

4. |ANKIT 35252312523| (B-ED SE-ID) | 9821917534 dfsankit@gmail.com

5.  JAPPURVA 35152312623 | (B-ED SE -VI) 9034718716 appurva3avg@€m3”-‘30m
KAKKAR I

Following meeting Agenda was taken up in the meeting

“Online Student Grievance” link on Institute website

Item No.1:  Tg'briefing and feedback on vel
. ‘ “Online Student Grievance link on

Resolved: The Students give briefing and feedback regarding
Institute website to the SGRC Members.

Item No. 2:  Discussion of Student Grievance if any .
Resolved: No Major or Minor grievance was observed and received from the Students.

Meeting ended with the thanks to the chair Mr. Jitendra Shrivastava , Nodal Officer, Students

Grievance Redressal Committee

Ccto:
All the members of SGRC including
1) Mrs. Sanjana Mittal,Deputy Director, AIRSR

2) Mr. Jitender Srivastava,Nodal OfficenGRC@L“-’ [}

3) Mrs. Geeta Bhutani,(Principal) In—ChargeW--

4) Ms. Mansa Verma ,Member, AIRSR

5) Dr.J. Das, Psychiatrist , SGRC ‘

6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Counci!or&"

7) Dr. Nupur Sharma, Psychologist, SGRC 9}

8) Mr. Ramesh Kumar, 5r. Admin Officer ﬁ‘ﬁf

9) Md. Haseeb Ahmad,HoD, B-Ed SE (ASD) for Elected Student Representatives (1& om Ymr]’%—//’
10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1" & 2™ Year) : :
11) Ms. Anoushka Sharma ,HoD, B-Ed SE (LD) for Elected Student Representatives (1" & 2™ vear)

12) Ms, Radha Rawat,HoD, B-Ed SE (Hl) for Elected § :
HoD, tudent Representatives (1" & 2" Year 35
13) Mr. Sandeep Upadhyay, HoD, B-Ed SE (V1) for Elected Student Representatives (1" & 2'3‘?;’;; I Iz{’:

Gorpr £

= ey ———




Ashtavakra Institute of Rehabilitation Sciences & Research

y of Social Justice & Empowerment, Govt. of India

App.by Rehabilitation Council of India, Ministr
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Date:- FP,I'LS'

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Action Taken Report (ATR)

i i - as convened in the Conference
A meeting of the Students Grievance Redressal Committee members w T

[ i 30 £ 17.01.2025
room of Ashtavakra Institute of Rehabilitation Sciences & Research at 11:30 AM on

follows:-
Following members are present in the meeting the names of trje members are as o.l
5. No.| Name Member [Mobile No. | E-mai ddi@gmailgom ;
1.~ |Mrs. Sanjana Mittal, | Deputy Director, 9899901819 sanjana ¢ ‘-'\-U/
AIRSR e :
I "..’-'z'_"— ’I.Cor
2. |Mr. Jitender Nodal Officer-GRC | 9811125565 jitenderajni@gma IQJ
Srivastava
. akrastudentwelfare@g
3. |Mrs. Geeta Bhutani | Principal -In-Charge, | 9971224817 fnsahjiac\;m >
Student Welfare : -
.com
4. |Ms. Mansa Verma Member, AIRSR 8800241657 mansavermalSSS@gmaerO
5. [Dr.J. Das Psychiatrist, SGRC | 8287278762 jdasjdas@rediffmail.com “pmjl -
6. |Dr. Sashi Bhushan| Professional 7048979076 5hashi2007pmch@gmaii-aom j
Kumar Gupta, Students Councilor : L
7. [Dr. Nupur Sharma | Psychologist, SGRC | 9354315515 Snupurll3@gmail.com w
8. [Mr. Ramesh Kumar | Sr. Admin Officer 9953233757 prorehab@tecnia.in -
f |
Elected Student Representatives — 1*' Year
S. No.| Student Name Enroll. No. Program Mobile No. | E-mail
1. |PRATIKSHA 35352312224 (B-EDSE-HI) | 9650415299 | Pratiksha2@gmail.com
2 JHANVI 02152312524 (B-ED SE ~ID) 8448911428 jhanvijhanvi?SS@gmai!.c
om
3. |HARSHITA GUPTA 00252312624 (B-ED SE -VI) | 8860590061 harshigupta763@gmail.c
om
4, YASH SINGH 00452312424 (B-ED SE -ASD) 8882041296 syash0563@gmail.com
5.  [PAWAN KUMAR 0145231 -ED SE —
2312324 (B-EDSE-LD) [ 8920805985 pk9873208066@gmail.c
om

Page 1 0of 2




Elected Student Representatives - 2" Year |
S.No. | Student Name [enroll, No. Program Mobile No. | E-majl s
5 YASHIKA 35152312623 (B-ED SE -LD) 9910145070 Pars5070@gmail.com
2. KARISHMA 01352312223 (B-ED SE -HI) 19667548863 Kar'rshrnapanchal246@gmail.com
3. AKANSHA 01752312423 (B-ED SE-ASD) 9319610299 akanshagangulv023@gmair.cunT—
IGANGULY
4, ANKIT 35252312523 (B-ED SE -ID) 9821917534 HArsankit@grmail.com
5. APPURVA 35152312623 (B-ED SE-VI) (9034718716 Aappurvalavg@gmail.com
KAKKAR

Following meeting Agenda was taken up in the meeting

ItemNo.1: 7o briefing and feedback on “Online Student Grievance” link on Institute website
Resolved: The Students give briefing and feedback regarding “Online Student Grievance” link on

Institute website to the SGRC Members,

ATR: All the: students give briefing and give feedback about the SGRC during interaction details
Presentation and question answer session was conducted to bring in clarity also Class In-charges are
frequently meeting thorough Elected Student Representatives in both Years.

Item No. 2: Discussion of Student Grievance ifany.

Resolved: No Major or Minor grievance was observed and received from the Students.

ATR: All the students and stakeholders are appraised about the SGRC on orientation day in the campus
and during interaction details presentation and question answer session was conducted to bring in clority
also Class In-charges are frequently meeting thorough Elected Student Representatives in both shifts, no
grievance made by an y student.

Meeting ended with the thanks to the chair Mr. Jitendra Shrivastava , Nodal Officer, Students Grievance

Redressal
i

: ’¢

1) Mrs. Sanjana Mittal,Deputy Director, AIRSR K“’TNJ 1

2) Mr. litender Srivastava,Nodal Officer-GRC@‘u“ ;

3) Mrs. Geeta Bhutani,(Principal) In-Charge, Student Welfar

4) Ms. Mansa Verma ,Member, AIRSR

5) Dr.J. Das, Psychiatrist, SGRC ok -

6) Dr, Sashi Bhushan Kumar Gupta, Professional Students Councilor @ a2

7) Dr. Nupur Sharma, Psychologist, SGRC ’

8) Mr., Ramesh Kumar, Sr. Admin Officer -

9) Md. Haseeb Ahmad,HoD, B-Ed SE (ASD) for Elected Student Representatives (1" & 2" Year)
10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1" & 2" yea
11) Ms. Anoushka Sharma «HoD, B-Ed SE (LD) for Electeqd Student Representatives (1% & 2™
12) Ms, Radha Rawat,HoD, B-Ed SE (HI) for Elected Student Representatives (1" & 2™

Yeark et
13) Mr. Sandeep Upadhyay, HoD, B-Ed 5 (VI) for Elected Student Representatives (1" & 2™ Yeaﬁp

Year)

Page 2 of 2



RS

Ashtavakra Institute of Rehabilitation Sciences & Research
App.by Rehabilitation Council of India, Ministry of Social Justice & Lmpowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Student Grievance Redressel Committee (SGRC) Meeting

SGRC Meeting in Progress with Members & Students Representatives on 17.01.2025

il
: 4 A Sacﬂ:ll'ﬂ.
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Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No :- HRCR}2 024-25|4% 46-A Date: 25 9200y
To
The Office In charge TOANT L

Affiliation Branch
Administrative Block GGSIP Universitv

Sector 16C. Dwarka New Delhi-110078 30 7

Subject: Action Taken Report of Student Grievance Redressal Committee (SGRC) of AIRSR
Reference : GGSIP University letter no. GGSIPU/ZO19-20/Legal/1916 Dt. 23.05.2019 and
GGSIPU/2017- 18/1039/Legal Dt. 18.07.17.

Sir/ Madam

With reference to subject cited above and compliance of the same; please find the attachment files
of the following items of SERC-Ashtavakra Institute of Rehabilitation Sciences & Research.

1. Notice

2. Minute of Meeting

3. Action Taken Report (ATR) of SFRC meeting held on 20.09.2024.
4. Attendance sheet of SFRC meeting.

5. Notification of SGRC-AIRSR

Thanking you and assuring you our best attention always.

e \ndraprasmeo
K “()‘ :"'1%3 %‘.‘

A

Mto : Registrar, GGSIP University , Dwarka New Delhl-lldO?Hg‘aM

h

a

|l
(o'
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Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - MRSA 20 24~ 25 | us26-b Date:- 17.09.2024

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING NOTICE

1) Mrs. Sanjana Mittal,Deputy Director, ChairpWC, AIRSR
2) Mr. Jitender Srivastava,Nodal Officer-GRC

3) Mrs. Geeta Bhutani (Principal) ,In-Ch:Sgw We!far@

4) Ms. Mansa Verma ,Member, AIRSR )

5) Dr.J.Das, Psychiatrist, SGRC § >
6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Counselor

7) Dr. Nupur Sharma, Psychologist, SGRC

8) Mr. Ramesh Kumar, Sr. Admin Officer o
9) Mohd Haseeb Ahmad ,HoD, B-Ed SE (ASB]for Elected Student Representatives (1% & 2" Year) @

10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1% & i Yeadr)
. 11) Ms. Anoushka Sharma ,HoD, B-Ed SE (LD) for Elected Student Representatives (1% & 2" Year) W&e *

12) Ms. Radha Rawat,HoD, B-Ed SE (HI) for Elected Student Representatives (1% & 2" Year) ’:;%ﬁ___&.@/

13) Ms. Mansa Verma, HoD, B-Ed SE (VI) for Elected Student Representatives (1% & 2" Year)
Subject: SGRC meeting to be held on 20.09.2024

Dear Sir/Madam,

It has been decided to hold the meeting of Students Grievance Redressal Committee with all
members of SGRC to appraise to all stakeholders about SGRC regulation / policy / process of
UGC/AICTE/GGSIPU and Student Grievance if any. We request you to kindly make yourself
available for smooth conduct of the SGRC meeting on 20.09.2024 at 01:30 PM in the

Conference room, AIRSR.
Please confirm your participation in the process by telephone.

Thanking you,

Yours faithfully,

der Srivastava
Member Secretary, SGRC
Faculty-HI Dept.
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Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Date:- 20.09.2024

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING AGENDA

Following AGENDA ITEMS had been taken up for the SGRC Meeting to be held on 20.09.2024

ltem No. 1: To appraise New members of SGRC about UGC (Establishment and Mechanism for Grievance

Redressal) Regulation 2012.

item No. 2: To notify Grievance Redressal Committee on Institute website.

Item No. 3: To Appraise all stakeholders about Notification Statute of SGRC of UGC and AICTE.

Item No. 4: To appraise all stakeholders that Institute prominently published/notified the details of SGRC by
Ashtavakra Times prospectus.

item No. 5: Maintenance of Grievance Form “Online Student Grievance” link on Institute website

Item No. 6: Student Grievance if any

Item No. 7: To introduce New Syllabus of B-Ed SE (ID/ASD/LD/HI/VI)

Item No. 8: Student Feedback

Any other item with the permission of the chair Mr. Jitender Srivastava, Nodal Officer, Students Grievance
Redressal Committee.

Membe¥xSecretary, SGRC
Faculty-HI Dept.

Cc to: All the members of SGRC including
1) Mrs. Sanjana Mittal,Deputy Director, Chairperson SGRC,AIRSR
2) Mr. Jitender Srivastava,Nodal Officer-GR

3) Mrs. Geeta Bhutani,(Principal) In-Charge, Student Welfare @D

4) Ms. Mansa Verma ,Member, AIRSR

5) Dr.J. Das, Psychiatrist, SGRC 40> s
6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Councilor }Q'MN
7) Dr. Nupur Sharma, Psychologist, SGRC W )

8) Mr. Ramesh Kumar, Sr. Admin Officer

9) Md. Haseeb Ahmad,HoD, B-Ed SE (ASD) for Elected Student Representatives (1% & 2™ Year)

10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1% & 2™ Year

11) Ms. Anoushka Sharma ,HoD, B-Ed SE (LD) for Elected Student Representatives (1" & 2™ Auatetio
12) Ms. Radha Rawat,HoD, B-Ed SE (HI) for Elected Student Representatives (1™ & 2™ Yearw

—

13) Ms. Mansa Verma, HoD, B-Ed SE (V1) for Elected Student Representatives (1" & 2" vear)

Page1of1
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Ashtavakra Institute

App. by Ashablihation Councl of Indla, Ministry of Social Justh

Cc-

of tha.btlltatfoot:l Sciences & Resear

Formerly Special Art Sch

Affiliated to GURU GOBIND SINGH INDRAPRASTHA UNIVERSTY = 'mo®
11

= Fax t OT1-37BB00TE = Emal - Iiorehabeacns m Wasioh 0112785001218
o e AIRER 202 - 35 483 - At B omrea2D:9

Attendance of Students Grievance Redressal Committee meeting of Members held
Conference hall 1* Floor, AIRSR at 01:30 PM on 20.09.2024

MEETING ATTENDANCE SHEET

in

[ 5. No.

Members of SGRC

SIGNATURE

ra

Mrs. Sanjana Mittal,Deputy Director, AIRSR

-.\{__,L:J(,i

=

Mr. Jitender Srivastava, Nodal Officer-GRC

Mrs. Geeta Bhutani, (Principal) In-Charge, Student Welfare

Ms. Mansa Verma ,Member, AIRSR

Dr. ). Das , Psychiatrist , SGRC > iy

Or. Sashi Bhushan Kumar Gupta, Professional Students Councilor,

Dr. Nupur Sharma, Psychologist, SGRC

MrRamesh Kumar, Sr. Admin Officer

F S. No Enroll. No. Elected Student Representatives of SGRC - SIGNATURE
1st Year
T - = L1
| 1 BED/SER/111/2024-26/272 PRATIKSHA (B-Ed SE-HI) M pla
2 BED/SER/ID/2024-26/325 JHANVI (B-Ed SE-ID) JRIPVR

HARSHITA GUPTA (B-Ed SE-VI)

BED/SER/ASD/2024-26/201 YASH SINGH (B-Ed SE-ASD)

| 5 BED/SER/LD/2024-26/107 PAWAN KUMAR (B-Ed SE-I.D]h

I 5. No. Collage Enroll. No. Elected Student Representatives of SGRC - SIGNATURE

L s 2nd Year "

T 35152312623 .| YASHIKA (8-ED S€ -iD) W
2 01352312223 KARISHMA (B-ED SE —HI) YosR o
3 01752312423 AKANSHA GANGULY (B-ED SE ~ASD) "

a 35252312523 ANKIT (8-ED SE —ID) =\

5 35152312623 APPURVA KAKKAR (B-ED SE —i) L\EJ&




Cc

i |

c
-

L

Ashtavakra Institute of Rehabilitation Sciences & Research
App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - AIRSR/2024-25/4839-A

Date:- 20.09.2024

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Minute of Meeting

A meeting of the Students Grievance Redressal Committee members was convened in the
conference room of Ashtavakra Institute of Rehabilitation Sciences & Research at 01:30 PM on
20.09.2024 (Friday). Following members are present in the meeting the names of the members are

as follows:-
S.No.| Name Member Mobile No. E-mail
1. |Mrs. Sanjana Mittal, | Deputy Director, 9899901819 sanjanaddl@gmail.com
Chairperson
SGRC,AIRSR
2. |Mr.lJitender Nodal Officer-GRC | 9811125565 jitenderajni@gmail.com
Srivastava,
3.  |Mrs. Geeta Bhutani | In-Charge, Student | 9971224817 ashtavakrastudentwelfare@g
Welfare mail.com
4. |Ms. Mansa Verma Member, AIRSR 8800241657 mansavermal585@gmail.com
5. |Dr.J.Das Psychiatrist, SGRC  |8287278762 jdasjdas@rediffmail.com
6. |Dr. Sashi Bhushan| Professional 7048979076 shashi2007pmch@gmail.com
[Kumar Gupta Students Counselor
7. |Dr. Nupur Sharma Psychologist, SGRC | 9354315515 Snupurll3@gmail.com
8. |Mr. Ramesh Kumar | Sr. Admin Officer 9953233757 prorehab@tecnia.in
Elected Student Representatives — 1" Year
Si No Pit:::r;; I:ame E'EEr::)rt:;II. No. Program Mobile No. | E-mail
. /SER/HI/2024-26/272 | (B-ED SE =HI) | 9650415299 Pratiksha2 @gmail.com
2 JHANVI| BE .
D/SER/ID/2024-26/325 | (B-ED SE-ID) | 8448911428 jhanvijhanvi766 @gmail
3. |HARSHITA GUPTA |BED/SER/VI R =0T
/SER/VI/2024-26/94 | (B-ED SE-VI) | 8860590061 harshigupta?763@gmail
4. |YASH SINGH BED/SER/ASD/2024- _—
/ASD/2024 (B-ED SE ~ASD)| 8882041296 syash0563@gmail.com
26/201
5. PAWAN KUMAR BED/SER/LD/2024-
/LD/2024-26/107 | (B-ED SE ~LD) | 8920805985 73208066 @gmail.
com
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Elected Student Representatives — 2" Year
S. No.| Student [Enroll. No. Program Mobile No. E-mail

Name
1. YASHIKA 00252312323 | (B-ED SE-LD) 9910145070 pars5070@gmail.com W
/

01352312223 | (B-ED SE-HI) | 9667548863 Karishlmapancha124s@§f-nan_c‘OT,

3. |KARISHMA

VY
3. |AKANSHA 01752312423 | (B-ED SE—ASD) | 9319610299 | akanshagangulg023@gmail.com |
ANGULY
- I
4. |ANKIT 35252312523 | (B-EDSE—-ID) | 9821917534 | dpsankit@gmail.co
) d¥San
35152312623 | (B-EDSE-VI) | 9034718716 | appurva3avg@gmail.com

5. |APPURVA .
R ==

KAKKAR

Following meeting Agenda was taken up in the meeting

To appraise new members about UGC (Establishment and Mechanism for

Grievance Redressal) Regulation 2012.
Resolved: The Students are appraised during the orientation program about the G.:ievance

Redressal) Regulation 2012 and invited the students to speak in confidence with their class in

charges and In charge Student Welfare

Item No. 1:

List of “Grievance” as has been put forwarded in definition of the above

regulation in clause no. 3; sub clause: (h) Sr. No. (i-xvi); namely
admission contrary to merit determined in accordance with the declared admission

Item No. 2:

policy of the institution;
ii. irregularity in the process under the declared admission policy of the institution;

ii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of prospectus by the institution, in accordance with the provisions
of these regulations;

V. publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

Vi, withholding of, or refusal to return, any document in the form of certificates of
degree, diploma or any other award or other document deposited by a student for
the purpose of seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any course or program of
study which such student does not intend to pursue;

vii. ~ demand of money in excess of that specified to be charged in the declared
admission policy of the institution }

Vill. - violation, by the institution, of any law for the time being in force in regard to
reservation of seats in admission to different category of students;

3
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ix. nonpayment or delay in payment of scholarships or financial aid admissible to any
student under the declared admission policy of such institution, or under the
conditions, if any, prescribed by the Commission;

X. delay by the institution in the conduct of examinations, or declaration of resyits

beyond the schedule specified in the academic calendar of the institution, or in sucl';

calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus,

Xi.
or is required to be extended by the institution under any provisions of law for the
time being in force;

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of
students;

xiii.  delay in, or denial of, the refund of fees due to a student who withdraws admission

within the time mentioned in the prospectus, or as may be notified by the
Commission;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the
Scheduled Tribes, Other Backward Classes, Women, Minority or persons with
disabilities categories;

XV. denial of quality education as promised at the time of admission or’required to be
provided; and '

xvi.  harassment or victimization of a student, other than cases of harassment, which are
to be proceeded against under the penal provisions of any law for the time being in
force.

Resolved: The Students are appraised during the orientation prografn about the type of Grievance
as mentioned in Regulation 2012 and invited the students to speak in confidence on all the Xvi types
of points with their class In-charges and In-charge Student Welfare

Item No. 3: To notify Grievance Redressel Committee on Institute website.

Resolved: The Students are appraised and notify about the type of Grievance Redressel Committee
on Institute website. '

Item No. 4: To Appraise all stakeholders about Notification Statute of SGRC of UGC and AICTE

Resolved: The Students are appraised and notify about the Notification Statute of SGRC of UGC and
AICTE on Institute website. .

Item No. 5: To appraise all stakeholders that Institute prominently published/notified the details of
SGRC by Ashtavakra prospectus

Resolved: The Students and are apprai
praised about the SGRC throuah ublished/Noti] ]
Ashtavakra - Times and on Institute website. i
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ltem No. 6: Maintenance of Grievance Form “Online Student Grievance” link on Institute

website
Resolved: The Student and Stake Holders are appraised and notify about “Online Student

Grievance” link on Institute website for Grievance Form.
Item No. 7: To Introduce New Syllabus of B-Ed SE (ID/LD/HI/VI/LD).
" Resolved: The Student introduce about the new syllabus of B-Ed SE (ID/ASD/HI/LD/VI).

Item No. 8: Student Feedback
Resolved: The Student and Stake Holders are appraised about the “Online Student Feedback” link

on Institute website.

Meeting ended with the thanks to the chair Mr. Jitender Srivastava , Nodal Officer, Students

Grievance Redressal Committee

Faculty-HI Dept

| Ccto:

All the members of SGRC including

1) Mrs. Sanjana Mittal,Deputy Director, Chairperson,SGRC AIRSR
2) Mr. Jitender Srivastava,Nodal Officer-GRC

3) Mrs. Geeta Bhutani,(Principal) In—ChWelhr@
4) Ms. Mansa Verma ,Member, AIRSR

5) Dr.J. Das, Psychiatrist, SGRC - .
6) Dr. Sashi Bhushan Kumar Gupta, Professional Students Counselor M
7) Dr. Nupur Sharma, Psychologist, SGRC \\!

8) Mr. Ramesh kumar, Sr. Admin Officer

9) HoD, B-Ed SE (ASD) for Elected Student Refpresentatives (1% & 2" Year)

10) HoD, B-Ed SE (ID) for Elected Student Representatives (1* & 2™ Year)

11) HoD, B-Ed SE (LD) for Elected Student Representatives (1% & 2" Year)

12) HoD, B-Ed SE (HI) for Elected Student Representatives (1" & 2™ Yea

13) HoD, B-Ed SE (VI) for Elected Student Representatives (1% & 2" Year) My

‘4
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Ashtavakra Institute of Rehabilitation Sciences & Research
App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India

Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Date:- 20.09.2024

Action Taken Report (ATR)

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

A meeting of the Students Grievance Redressal Committee members was convened in the Conference

f Ashtavakra Institute of Rehabilitation Sciences & Research at 01:30 PM on 20.09.2024 (Friday).

room 0
Following members are present in the meeting the names of the members are as follows:-
S. No.| Name Member Mobile No. E-mail
1. |Mrs. Sanjana Mittal, | Deputy Director, 9899901819 sanjanaddl@gmail.com
AIRSR
2. [Mr. Jitender Nodal Officer-GRC | 9811125565 jitenderajni@gmail.com
Srivastava,
3. |Mrs. Geeta Bhutani | Principal -In-Charge, | 9971224817 ashtavakrastudentwelfare@g
Student Welfare ' mail.com
4, [Ms.Mansa Verma Member, AIRSR 8800241657 mansavermal585@gmail.com
5. [Dr.J). Das Psychiatrist , SGRC 8287278762 jdasjdas@rediffmail.com
6. [Dr. Sashi Bhushan| Professional 7048979076 shashi2007pmch@gmail.com
Kumar Gupta, Students Councilor
7.  [Dr. Nupur Sharma Psychologist, SGRC | 9354315515 Snupurll3@gmail.com
8. |Mr. Ramesh Kumar | Sr. Admin Officer 9953233757 prorehab@tecnia.in
Elected Student Representatives — 1% Year
S. No.| Student Name Enroll. No. Program Mobile No. | E-mail
1.  |PRATIKSHA BED/SER/HI/2024-26/272 | (B-ED SE-HI) | 9650415299 | Pratiksha2@gmail.com
2. JHANVI BED/SER/ID/2024-26/325 | (B-ED SE —ID) 8448911428 | jhanvijhanvi766@gmail.c
om
3. |HARSHITA GUPTA. |BED/SER/VI/2024-26/94 | (B-EDSE-VI) | 8860590061 | harshigupta763@gmail.c
om
4. |YASH SINGH 2BSE/E;éSIER/ASDf2024- (B-ED SE-ASD) | 8882041296 | syash0563@gmail.com
PAWAN KUMAR BED/SER/LD/2024-26/107 | (B-ED SE~-LD) | 8920805985 | pk9873208066@gmail.c
om
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Elected Student Representatives — 2™ Year
S. No. | Student Name [Enroll. No. Program Mobile No. E-mall
1. YASHIKA 35152312623 (B-ED SE -LD) 9910145070 Pars5070@gmail.com j’ ) },;“.L%/
_

> KARISHMA 01352312223 (B-ED SE —HI) 9667548863 Karfshmw:m@gmaan
3. IAKANSHA 01752312423 (B-ED SE-ASD) (9319610299 |akanshag ngulyQ23@gmail.com |

IGANGULY § l’

o Y
4. ANKIT 35252312523 (B-ED SE —-ID) [9821917534 |desankit@gmail.com
J’FSQ“.\G*@M'Q"(@ LF

5. APPURVA 35152312623 (B-ED SE =VI) 9034718716 ppurva3avg@gmail.com

KAKKAR W

Following meeting Agenda was taken up in the meeting

Item No. 1 To appraise members of SGRC and UGC (Establishment and Mechanism for Grievance
Redressal) Regulation 2012.

Resolved: The Students are appraised during the orientation program about the Grievance Redressal)
Regulation 2012 and invited the students to speak in confidence with their class in charges anf‘ In-charge

Student Welfare

ATR: All the students are appraised about the SGRC on orientation day in the campus and during
interaction details presentation and question answer session was conducted to bring in clarity also Class
In-charges are frequently meeting thorough Elected Student Representatives in both Years.

Item No. 2: To notify Grievance Redressel Committee on Institute’s website.

Resolved: The Students are appraised and notify about the type of Grievance Redressel Committee on
Institute website.

ATR: All the students and stakeholders are appraised about the SGRC on Institute website also to lodge
the grievance if any.

Item No. 3: To Appraise all stakeholders about Notification Statute of SGRC of UGC and AICTE

Resolved: The Students are appraised and notify about the Notification Statute of SGRC of UGC and
AICTE on Institute website.

ATR: All the students and stakeholders are appraised about the SGRC on Institute website.

Item No. 4: To appraise all stakeholders that Institute prominently published/notified the details of
SGRC by Ashtavakra Times prospectus.

Resolved: The Students and are appraised about the SGRC ' i i
. through publish .
TINes.aivd o (netitute’s wabsite. gh p ed/Notified in Ashtavakra

ATR: All the students and stakeholders are appralsed about the SGRC on Institute website.
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Item No. 5: Maintenance of Grievance Form “Online Student Grievance” link on Institute website

Resolved: The Student and Stake Holders are appraised and not
on Institute website for Grievance Form

ATR: All the students and stakeholders are appraised about the SGRE
Grievance Form.

ify about “Online Student Grievance” [ink

link on Institute website for

Item No. 6: Student Grievance if any

Resolved: No major or minor grievance was observed and received from any stakeholder.
ATR: All the students and stakeholders are appraised about the SGRC on orientation day in the campus
and during interaction details presentation and question answer session was conducted to bring in clarity

also Class In-charges are frequently meeting thorough Elected Student Representatives in both shifts, no
grievance made by any student.

Item No. 7: To Introduce New Syllabus of B-Ed SE (ID/LD/HI/VI/LD).
Resolved: The Student introduce about the new syllabus of B-Ed SE (ID/ASD/HI/LD/VI).

ATR: All the Students and stakeholders are get to know there New Syllabus also give one copy to
students for their awareness.

Item No. 8: Student Feedback ' ’

Resolved: The Student and Stake Holders-are appraised about the “Online Student Feedback” link on
Institute website.

ATR: All the students and stakeholders are appraised about the “Online Student Feedback” link on
Institute website.

Meeting ended with the thanks to the chair Mr. Jitendra Shrivastava , Nodal Officer, Students Grievance
Redressal Committee '

. Jitendra Shrivastava
Member Secretary, SGRC
Faculty-HI Dept
Ccto: _
All the members of SGRC including Q\_, e
1) Mrs. Sanjana Mittal,Deputy Director, AIRSR
2) Mr. Jitender Srivastava,Nodal Officer-GRC
3) Mrs. Geeta Bhutani,(Prificipal) In-Charge, Student Welfare
4) Ms. Mansa Verma ,Member, AIRSR
5) Dr.J. Das, Psychiatrist , SGRC and Visiting

6) Dr. Sashi Bhushan Kumar Gupta, Professional tudents Councilor, outside visiting =
7)  Dr. Nupur Sharma, Psychologist, SGRC and Fa ulty, AIRSR W'
8) Mr. Ramesh Kumar, Sr. Admin Officer W %

9) Md. Haseeb Ahmad,HoD, B-Ed SE (ASD) for Elected Student Representatives (1" & 2™ Year@

10) Mr. Geeta Bhutani,HoD, B-Ed SE (ID) for Elected Student Representatives (1% & 2™ Year)

11) Ms. Anoushka Sharma ,HoD, B-Ed SE (LD) for Elected Student Representatives (1* & 2" Year) / .
12) Ms. Radha Rawat,HoD, B-Ed SE (HI) for Elected Student Representatives (1* & 2™ Year)s

13) Ms. Mansa Verma, HoD, B-Ed SE (VI) for Elected Student Representatives (1* & 2™ vear)
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Ashtavakra Institute of Rehabilitation Sciences & Research
App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Student Grievance Redressel Committee (SGRC) Meeting

SGRC Meeting in Progress with Members & Students Representatives on 20.09.2024
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