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1. | am aware that our institution has a Grievance Redressal Cell.

@ Strongly Disagree
@ Disagree

© Neutral

@ Agree

@ Strongly Agree

2. The grievance redressal system is clearly explained to all
students.

@ Strongly Disagree
@ Disagree

© Neutral

© Agree

@ Strongly Agree

Scanned with CamScanner



https://v3.camscanner.com/user/download

3. The contact details of the Grievance Redressal Committee are
easily available.

@ Strongly Disagree
@ Disagree
— © Neutral
r o15%) [ @ Agree
. = @ Strongly Agree

4. Itis easy to approach teachers or staff to discuss a grievance.

© Strongly Disagree
@ Disagree

© Neutral
© Agree
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5. The process for submitting a grievance is simple and
convenient.

© Strongly Disagree
@ Disagree
O Neutral

© Agree
@ Strongly Agree

6. The institution provides both online and offline grievance
submission options.

© Strongly Disagree
© Disagree

© Neutral

© Agree

© Strongly Agree
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7. Grievances are resolved within a reasonable time frame.

Q Strongly Disagree
@ Disagree

O Neutral

 Agree

@ Strongly Agree

~ 8. The Grievance Committee ensures fairmess and confidentiality.

© Dicagree

& Neutra

0 Agree

@ Strongly Agree
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9. Students are informed about the action taken on their grievance.

@ Strongly Disagree
@ Disagree

© Neutral

0 Agree

@ Strongly Agree

10. | am satisfied with the way my grievances are handled.

@ Strongly Disagree
@ Disagree

@ Neutral

© Agree

@ Strongly Agree
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