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institute of Rehablliation Sclences and Research

5, PSP inttutional Area, Badubhan Chowk Rohinl Sector-4d, Dathi-HO085

STUDENTS WELFARE

Student’s Grievance Redressal Committee (SGRC)

I prsu anee to the directons of the Hon'ble Delhi High Court dated 17052019 In WP [Crl) 73,/2017; Guru Gobind Singh hdraprastha University
wider dawse (1) (d) of Statute 24 lssues directons vide letter no. GESIPU/ 201920 fLegal/ 1916 DL 230520 149,

Institute in comphance of same notify newly am stinte Grievance Badressal Commidttes
&= per UGE [Grievance Redressal) regulstions 2012; {to be notified befare 15th
September every pear)

Teachers should:

+  Adhere to a respansihle pattern of cond uct, behaviourand demeamar expected of
them hy the community;

+  Mamage their private affairs in a manner cansistent with the dignity of the
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[k 18072017 an thesubject Advisary inder Cause 3[ifp[d]) of Satute 24 of the GLSIP
Unfversity. Institute in complance of same notified 25 under and necessary action
forthwithz-

a Thewachers and autharibes of the Instituton should main tain ardial , warm and
amnfid ence buikling relatianship with the students in terms af Drdinance Mo, 32 of
theliuru Gobind Singh Indrapras tha University Act Ha 09.af 1 938. The nstitutian
may aka keesp watdh an such teachers and members of sdministratkm wha are
unahle ta buikl up such cardil and respectful rebtionship with students and
apprapriate remed @ lmeasures in theature of munseling and shart term traiming
may be advised.

h  Bery letter frepresentatian fe-mad ] in the mture of appeal by students should be
attended with refarmative appraach and sympathetic consideratian. The nsttute
should inform the parents of the students by writing the Jetter intimating the
shartage o attendance, which shaukd be z=nt by speed past | registersd past. The
parent’s may ala be nformed by e-mad] ar telephanically shout such mses.

© stitution afficalk should be absohitely transparent in taking the decsion an
detentian af sudents so asta avaid any mspician of whimsical ar selectve actian.
The detention list should be disphped at least 10 warking days before the
aommencement of the examdnatian.

d  Imstitute has constituted “Students Grievance Bedressal and Welfare Office”
which i empawerad ta recehve grievances fram students, consider and address
them within the framewark aof the prevailing rules and regultions with the
perspectives of the welfare of the students. SGR Committes constituted at the
Institute is natified and directed to regularly engage in welfare activities of the
students, so 2= to gain the canfidence of the students in its effectiveness and
gnuinenes, Insttution SGR Committee is federated with the Directarate of
Fudents” Welfare of the University which maysupervise and ad visethem, act vely
engape them and assist them in mdressing thegrievan ces af the students From time
tbokime.

e Any Ezue rebting to arbitrary actan, persanal vendetta or- persanal grudgess
against students by any teacher  autharity of the Institute shoukd be sarnestly
Jooked inta by “Students Grievance Badresal and Wel fare Office” and it should
behbrought ta thenotice af Directar afthe Institute FtheEsues are natresahed at
the level of institute, the student should be advised to approadh the Grievance
Redressal Mechanism at the directar Jevel of the Institute which shall act 2= the
appelatemechanism

Code of Professional Ethics & Responsibilities of (Teaching Staff)

Excerpts fromGURU GOBIN D SN GH NDRAFRASTHA INIVERSITY Act9of 1908 [Act,

Satutes & Ordinances (amended up to 30th june 201 2)], New Delhi; ORDINANCE 32 oF

N DEOFFROFESSION ALETHICSamd RESPONSIBILI TIESOR TEACHINGS TAFF)L

Clause : . TEACHERS AND THEIR RESFONSIBILITIES

2.1 Whasoever adapts teaching a= a profession assumes the obligation to conduct
himzelf! her=elff in accard ancewith the ideals af theteaching professian. A excher
is omstant]y and er the sorutingy of his students and the society at brge. Therefare,
every eachershould sesthat there is no incampatibility betwesn his precepts and
practices, The natianal ile=alk of educatian which hanve already hesn set farth and
which he/sheshauld seek to inculcate amang stud ents must be his fher own ideals.
The prafessiaon further requires that the teachers should be alm, patent and
o umd cabl v e by bermperam ent and amlabd edn disposd tion.

meset thedr ind hadual nesds;

+  Enomurage sudents bo improve theiratainments, develop their persanalibes and
at the same tmee contribute ta cammunity welfare

+ houkcbe amemg stud ents scientific outloak andbemperament and resped: fophysical
Bhauramad id eals afd -nywhuhllmdhlw fenviranment;

+  Beaffect tthe stud amd not hehave in aundictive manner smwards any
of them far any ressan whatsosver;

«  Pay attention ta anly the attinment af the student in the 2 escment of merit;

+  Make thhemseh esavai lahleta the stud ents willing lyeven be yand their clss hours
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Oauge: 7.0 TEACHERS AND GUARDIANS:

Teachers shoul di

4+ Try ta maintain antact with theguandiams af thei r gudents to keep themin farmed
of the state of their ward s 2cd emic ruorsuits, their general amduct ar behaviour
and interest in auhural and ather co-mmmicular actvites etc.

dause: 5.0 GENERAL

+  BEery teacher shall at all times maintain ahsahte integrity and devation ta duty,
and aka be strictly hanestand impartial in all its affical dealings.

+  Everyteadher should at alltimes be courteous in his dealings with memhers of
publicamsd prampt in hi afficial d=alings.

4 Unlesz atherwise stated specifically in the terms of appaintment, svery eacher isa
whaletimeteacher af the Institute. and maybe alled upan ta perfarmsuch duties
2= mayhe xEzigned ta him by the Gompetent Authanty, hepond scheduled warking
hours and an chesed halidays. These dutiss inter-alia shall inchde attendance at
meetings of Commattess to which he may he appainted by the Institute,

+  Beryteachershalkdanathingwhich & unbecaming of ateacher o fthe nstitute

+  Nateachershallindulge in acts of s al larassment of any persan athis fherwark
place.

4+ Everyweachershall abservethesched uled hours ofwarking during which he mast
be present at the place af his duty.

+  Except for valikd reasan and f ar infareseen contingencies, ma teacher shall be
ahsent framaduty without priar permdssian.

J'b']e | i dr Erentsa {oth J:.J-.lj'w'\ﬂcldlﬂ'll}hd.
Students” Gricvance Redressal Committee, AIRSE.
+  Detailzabout nstitut &5 Onldine S tudents" Grievance Portal:-

Mame of the Portal:-Grievance Redreco | Committes
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Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - ﬁfﬁsf/ﬂﬁ 25 ~X€ / Date: - 03.12.2025

To

The office In-charge

Affiliation Branch

Administrative Block GGSIP University
Sector 16C Dwarka New Delhi — 110078

:-_:f._____ caediseda olinaiiding . _ o . , —

Subject: Action Taken Report of Student Grievance Redressal Committee (SGRC) of AIRSR
Reference: GGSIP university letter number GGSIP/2019-20/legal/1916 dt. 23.05.2019 and
GGSIPU/2017-18/1039/legal Dt.18.07.17.

Sir/Madam
With reference to subject cited above and compliance of the same, please find the attachment

files of the following items of SGRC-Ashtavakra Institute of Rehabilitation Sciences and
Resezrch.

Notice

Attendance sheet of SGRC meeting.

Meeting Agenda.

Minutes of Meeting.

Action taken report (ATR) of SGRC meeting held on 27.11.2025

0 Thanking you and assuring you our best attention always.

Yours Sincerely Q

Mrs. Sanjana Mittal|:

Deputy Director

Encl: As stated above.

Copy to: Registrar, GGSIPU University, Dwarka New Delhi - 110078



The Azhtsvakrs

Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - m&s&/ma& -26 /5)-‘75 -A Date: -20.11.2025

(@\

NOTIFICATION

Subject: Declaration of Result for the post of Student Representative in Students Grievances
Redressal Committee.

This is in refences to the Notification uploaded on 19/08/20 with respect to the procedure or
mode followed by our Institute for nominating student’s representative in the Grievance
Redressal-Committee. As per court direction, “homination Fias to be through election. In
pursuance to a direction of the Hon’ble Delhi High Court dated 17.05.2019 in WP(Crl) 793/2017,
GGSIPU under clause 3(ll)(d) of Statue 24 issues directions vide letter no. GGSIPU/20 19~

20/legal/1916 Dt.23.05.2019.

Student Welfare Department in Compliance of the same hereby declares the names of the
students who are unanimously selected for the posts of Student’s representative in SGRC

constitute by AIRSR through election mode.

The names of the Student Representatives are as under:

. Elected Student Representatives — 1* Year
S. No.| Student Name Enroll. No. Program Mobile No. | E-mail
1 Kritika 00152312225 (B-ED SE —HI) 9354929746| Prajapatkritikad20@g
mail.com
2. [Mansi 01952312525 (B-ED SE—ID) | 9319912134 ghududagar006@gmai
l.com
3.  [Faguni 00152312625 (B-ED SE -VI) | 9315369738 Fagunisolanki30@gma
' il.com
4. |Bhumi 00552312425 (B-ED SE- 9643025704 | gbhumi@gmail.com @m\““‘\z
ASD)
5. [Fatima 00952312325 (B-ED SE -LD) | 9625630868 Khanfatima0l@gmail.
com
Elected Student Representatives — 2" Year
S. No.| Student Enroll. No. Program Mobhile No. E-mail
Name
1. PRATIKSHA 35352312224 (B-ED SE —HI) | 9650415299 Pratiksha2@gmail.com
2. |[JHANVI 2152312524 (B-ED SE—ID) .| jhanvijhanvi766@gmail.com



3. HARSHITA 252312624 (B-ED SE—-VI) | 8860590061 | harshigupta763@gmail.com
GUPTA
4, YASH SINGH |452312424 (B-ED SE — 8882041296 | syash0563@gmail.com
ASD)
5. PAWAN 01452312324 (B-ED SE -LD) | 8920805985 pk9873208066@gmail.com
KUMAR

V\m'\»’é\

[, ~ Sector-14 ;
Eahinh Delhi-85 },

Copy to:

1. All member of SGRC Including

Deputy Director-AIRSR

AW

In charge Student Welfare
HOD B.Ed Spl. Ed.(ID/HI/VI/ASD/LD) for information to all the students.
IT Dept. for uploading on the website.




Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of india, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : —ﬁfﬁQﬂ/:wﬂ 2’5/5-7—4? -A Date:- 20.11.2025

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING NOTICE

1) Mrs. Sanjana Mittal, Deputy Director, Chalrperson SGRC, AIRSR Q ‘/&,
2) Mr. Jitender Srivastava, Nodal Officer-GRC -
3) Mrs. Geeta Bhutani (Principal), In-Charge, Student Welfar

4) Ms. Mansa Verma, Member, AIRSR
S) Dr.J. Das, Psychiatrist, SGRC

6) Dr. Sashi Bhushan Kumar Gupta, WI Students Counselor%—"’/”

@ 7) Md. Haseeb, Psychologist, SGRC

8) Mr. Ramesh Kumar, Sr. Admin Officer W

9) Mohd. Haseeb Ahmad, HoD, B-Ed SE (ASD) f&f Elected Student Representatives (1% & 2" Year

10) Mr. Geeta Bhutani, HoD, B-Ed SE (ID) for Elected Student Representatives (1* & 2™ Year) 5——
11) Ms. Anoushka Sharma, HoD, B-Ed SE (LD) for Elected Student Representatives (1* & 2™ Year M

12) Ms. Radha Rawat, HoD, B-Ed SE (HI) for Elected Student Representatives (1% & 2" Yea
13) Ms. Mansa Verma, HoD, B-Ed SE (V1) for Elected Student Representatives (1% & 2" Year)

Subject: SGRC meeting to be held on 27.11.2025
Dear Sir/Madam,

It has been decided to hold the meeting of Students Grievance Redressal Committee with all

members of SGRC to appraise to all stakeholders about SGRC regulation / policy / process of

UGC/AICTE/GGSIPU and Student Grievance if any. We request you to kindly make yourself

available for smooth conduct of the SGRC meeting on 27.11.2025 at 11:30AM in the Conference
@\ Room, AIRSR.

Please confirm your participation in the process by telephone.

Thanking you,

Faculty-HI Dept.




Azhtavakrs

T—
s

Ref. No : - _/—1!&5{(}20:25 -2 !5’30"‘ B

Ashtavakra Institute of Rehabilitation Sciences & Research
App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Date:- 27.11.2025

?\

MEETING ATTENDANCE SHEET

Attendance of Student Grievance Redressal Committee meeting of member held in Conference
Hall 1% floor, AIRSR at 11:30 PM on 27.11.2025

S. No. MEI“I‘IbEI"S 0" SGRC Member ngna‘lure
£ i
1. ; : ;
2, Mr. Jitender Srivastava Nodal Officer-GRC
3. Mrs. Geeta Bhutani Principal-In-Charge, Student, Welfare i
o P
4. Ms. Mansa Verma Member, AIRSR W
5. Dr. ).Das Psychiatrist, SGRC and Visiting ft#/
6. Dr. Sashi Bhushan Kumar Gupta |Professional Students Councilor, Outside g?_}"‘/
Visiting
7. DR. Nupur Sharma Psychologist, SGRC and Faculty, AIRSR “49\\")"/
. Il
8. Mr. Ramesh Kumar Sr. Admin Officer !W~ T
v
Elected Student Representative — 1% Year
S. No. Name Enroll. No. Signature
1. |Kritika 00152312225 (B-ED SE —Hl) QP‘/
2. |Mansi 01952312525 (B-ED SE —ID) o
3.  [Faguni 00152312625 (B-ED SE =VI) ‘y
4.  [Bhumi 00552312425 (B-ED SE -ASD) RN 22~
’ o
5.  |Fatima 00952312325 (B-ED SE ~LD) mw
i

Sector-14
Rohinl, Delhi-85 |°



Elected Student Representative - 2" Year
S. No. Name Enroll. No. a
| L | praTikehA 35352312224 (B-ED SE-HI)
2. JHANVI 2152312524 (B-Ed SE-ID)
| 3. | HARSHITGUPTA 252312624 (B-Ed SEVI)
4. | YASHSINGH 452312424 (B-Ed SE-ASD)
5. PAWAN KUMAR 01452312324 (B-Ed SE-LD)




Ref.No:- ﬁ}fﬁﬁ/.zcuz& 4{/5301 =)

Date: - 27.11.2025

®
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Item No. 4: To

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
MEETING AGENDA

Following AGENDA ITEMS had been taken up for the SGRC Meeting to be held on 27.11.2025

Item No. 1: To appraise New member
Redressal) Regulation 2012.

Item No. 2: To notify Grievancg Redressal Committee on Institute website.
Item No. 3: To Appraise all stakeholders about Notification Statute of SGRC of UGC and AICTE.

s of SGRC about UGC (Establishment and Mechanism for Grievance

Ashtavakra Times prospectus.
Item No. 5: Maintenance of Grievance Form “
Item No. 6: Student Grievance if any

Item No. 7: To introduce New Syllabus of B-Ed SE (ID/ASD/LD/HI/VI)
Item No. 8: Student Feedback

Online Student Grievance” link on Institute website

Any other item with the permission of the Chair Mr. Jitender Srivastava, Nodal Officer, Students Grievance
Redressal Committee.

\ cONS
Cc to: All the members of SGRC including Qu" L~ “Ei/-
1) Mrs. Sanjana Mittal, Deputy Director, Chairperson SGRC, AIRSR i
2) Mr. Jitender Srivastava, Nodal Officer-GRC \
A

3) Mrs. Geeta Bhutani, (Principal) In-Charge!StWt Welfare C

4) Ms. Mansa Verma, Member, AIRSR oo \

5) Dr. ). Das, Psychiatrist, SGRC . 5 .
6; Dr. Sashi Bhushan Kumar Gupta, Professional Students Counuloré?/a’
7) Dr. Nupur Sharma, Psychologist, SGRC W ..

. Ramesh Kumar, Sr. Admin Officer | n
g; m; Haseeb Ahmad, HoD, B-Ed SE (ASD] for Elected Student Representatwes;l(l" §:2 "Year)@
10) Mr. lGeeta Bhutani, HoD, B-Ed SE (ID) for Elected Student Representatives (1 & 2™ Year)

y nd : -;ann- .
11) Ms. Anoushka Sharma, HoD, B-Ed SE (LD) for Elected Student Representatives (1% & 2™ Year) (Quicroéuks .

; d =
Representatives (1" & 2" Year)
ha Rawat, HoD, B-Ed SE (HI) for Elected Student \ . 2
i;; m: ﬁ:nsa Verma, HoD, B-Ed SE (V) for Elected Student Representatives (1% & 2™ Year) Pﬁ]@\

Page 1 of1

Iy published/notified the details of SGRC by
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Ashtavakra Institute of Rehabilitation Sciences & Research

) @E/-’—_':—.: App.by Rehablllrnfation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
v Asstatiine Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY
Ref. No : - 4[4252/20-25-,25}5'301 -A Date:- 27.11.2025

STUDENTS GRIEVANCE REDRESSAL COMMITTEE
Minutes of Meeting
A meeting of the Students Grievance Redressal Committee member was convened in the
conference room of Ashtavakra Institute of Rehabilitation Sciences and Research at 11:30 AM
on 27.11.2025. Following members are present in the meeting the name of the members are as

follows:
S.No.| Name Member Mobile No. E-mail
. 1_ ___[Mrs. Sanjana Mittal Deputy Director, AIRSR 9899901819 |sanjanaddl@gmail.com
Mr. litender Srivastava INodal Officer-GRC 0811125565 fjitenderajni@gmail.com
Mrs. Geeta Bhutani |Principal-in-Charge, Student, Welfare 19971224817 shtavakrastudentwelfar (/
@gmail.com
4 |Ms. Mansa Verma Member AIRSR 800241657 e~
rﬁ Mansavermal585@gmail.c
lom
5. Dr. ).Das sychiatrist,SGRC and Visiting 8287278762 dasjdas@rediffmail.com w
6. Dr.Sashi Bhushan Kumar  [Professional Students Councilor,Outside [7048979076 Shashi2007pmch@gmail. w
Gupta Visiting com V
7. DR. Nupur Sharma Psychologist,5GRC and Faculty,AIRSR 19354315515 Snupurl13@gmail.com ‘\}0\,"’
8. ‘Mr. Ramesh Kumar r. Admin Officer 9953233757 prorehab@tecnia.in

Elected Student Representatives — 1" Year

S. No.| Student Name Enroll. No. Program Mobile No. | E-mail
1. [Kritika 00152312225 (B-ED SE -HI) | 9354929746 Prajapatkritikad %Q ,
20@gmail.com |
L ] 2. Mansi 01952312525 (B-ED SE-ID) | 9319912134 ghududagar006 @«
@gmail.com
[ 3. [Faguni 00152312625 (B-ED SE-VI) | 9315369738| Fagunisolanki30 @/
@gmail.com
4.  |Bhumi 00552312425 (B-EDSE— | 9643025704| gbhumi@gmail.c
ASD) om :
5. [|Fatima 00952312325 (B-ED SE -LD) | 9625630868 | Khanfatima01@ : yqr'
gmail.com

Elected Student Representatives — 2" Year
S. No.| Student Enroll. No. Program Mobile No. E-mail

Name
1 PRATIKSHA 35352312224 (B-ED SE —Hl) 9650415299 Pratiksha2@gmail.com

E 2. JHANVI 2152312524 (B-ED SE -ID) AES 28 jhanvu;hanw?ﬁﬁ@gma: co
i A L ‘:‘\Q/-"\q?

! s

2
=



arshigupla?ﬁ3@gmaif.co

" N
4, YASH SINGH 452312424

GUPTA

(B-ED SF - 8887
s 041296 svash0563@gmai!.com

T —
(B-ED SE ~LD) | 8920805985

5; PAWAN 01452312324
KUMAR

 Dk987 3208066 @gmail g

Following meeting agenda was taken up in the meeting

Item number 1: To appraise Nov
grievance redressal regulation 201

; _ peak in confidence with their class in
charge and in charge student welfare,

!tem number 2: List of grievance as has been put forward the definition of th
in clause number three, subclause H serial number | - v namely

1. Admission contrary to merit determined in accordance with the declared admission
policy of the institution.

Irregularity in the process under the declared admission policy of the institution.
Refusal to admit in accordance with the declared admission policy of the admission.

4. Non—publication of prospectus by the institution, in accordance with the provisions of
this regulation.

5. Publication by the institution of any information in th
misleading, and not based on facts.

6. With holding of, or refusal to return, | need document in the form of certificate of
degree, diploma or any other award or other document deposited by a student for the
purpose of seeking admission in such institution, with a view to induce or compel such

student to pay any fees or fees in respect of any course or program of study which such
student does not intend to pursue.

7. Demand of money in excess of that specified to be charge in the declared admission
policy of the institution.

8. Violation, by the institution, of any law for the time being in force in regard to
reservation of seats in admission to different category of students. |

9. Non-payment or delay In payment of scholarships or financial aid is admissible tg any
student under the declared admission policy of such institution, or under the condition,
i , prescribed by the commission. ‘

10. g:lr;:: gy the :)nstlttrtion in the conduct of examination, or decla‘ralton qf result, beemd
the schedule specified in the Academy calendar of the institution, or in such calendar
prescribed by the commission.

11. Failure by the institution to provide student amenitjg

e above regulation

w

e prospectus, which is false or

et out in the prospectus, or is

in force.



12, NonAransparent or unfair practices adopted by the institution for the evaluation of
student,

13. belay in, or denial of, the refund of fees due to a student who withdraws admission
within the time mentioned in the prospectus, or as may be notified by the commission.

14, Complaints of alleged discrimination of students from the scheduled caste, scheduled
fribes, other backward classes, women’s, minority or persons with disabilities
categories.

14, Denial of quality education as promised at the time of admission or required to be
provided: and

16, Harassment or victimization of a student, other than cases of harassment, which ought
to be proceeded against under the panel provisions of any law for the time being in
force,

Resolved: The students were appraised during the orientation program about the type of

grievances as mentioned in regulation 2012-and invited the student to-speak-inconfidenceon

all the XV1 types of point with their class in charges and in charges student welfare.

Item No. 3: To notify Grievance Redressal Committee on Institute website.
Resolved: The students are appraised and notify about the types of Grievances Redressal
Committee on Institute website.

Item No. 4: To appraise all stakeholders about Notification statute of SGRC of UGC and AICTE.
Resolved: The students are appraised and notify about the Notification Statute of SGRC of UGC
and AICTE on Institute website.

ftem No. 5: To appraise all stakeholders that Institute prominently published/notified the
detalls of SGRC by Ashtavakra prospectus.

Resolved: The students and are appraised about the SGRC through published/notified in
Ashtavakra = Times and on Institute website.

item No. 6: Maintenance of Grievance Form “Online Student Grievance” link on Institute
website,

Resolved: The Student and Stakeholders are appraised and notify about “Online Student
Grievance” link on Institute website for Grievance Form.

item No. 7: To introduce New Syllabus of B. Ed SE(ID/ASD/HI/LD/VI).
Resolved: The Student introduce about the new syllabus of B. Ed SE(ID/ASD/HI/LD/VI).

Item No. 8: Students Feedback
Resolved: The Student and Stakeholders are appraised about the “Online Student Feedback”
link on Institute website.

Meeting ended with the thanks to the chair Mr. Jitender Srivas qvapi al Offiger, Student
Grievance Redressal Committee.
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Ashtavakra Institute of Rehabilitation Sciences & Research

App.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - AIRSL [2025-2£ / 530l-C Date:- 27.11.2025

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

Action Taken Report (ATR)

the Students Grievance Redressal Committee member was convened in the

A meeting of
es and Research at 11:30 AM

Conference Room of Ashtavakra Institute of Rehabilitation Scienc
on 27.11.2025. Following members are present in the meeting the name of the members are as

follows:
S. No.| Name Member Mobile No. E-mail
. L |mrs Sanjana Mittal  [Deputy Director, AIRSR 6899901819 fsanjanaddi@gmail.com
2. |Mr. Jitender Srivastava INodal Officer-GRC |9311125555 jitenderajni@gmail.com |
3. Mrs. Geeta Bhutani incipal-InCharge, Student, Welfare 9971224817 htavakrastudentwelfar
@gmail.com
4 |Ms. Mansa Verma AIRSR 18800241657 _
IMansavermal585@gmail.c
om
5, Dr. J.Das r’syd\iatrist,SGRC and Visiting l8287278762  |jdasjdas@rediffmail.com %/ X
6. Or. Sashi Bhushan Kumar jonal Students Councilor,Outside [7048979076 Shashi2007pmch@gmail. Sd&/
iGupta siting com
7. |DR. Nupur Sharma [psychologist, SGRC and Faculty AIRSR [0354315515 Snupur113@gmail.com
8. IMr. Ramesh Kumar S¢. Admin Officer F953233757 prorehab@tecnia.in J[\
L4

Elected Student Representatives — 1* Year
S. No.| Student Name Enroll. No. Program Mobile No. | E-mail
1. [Kritika 0152312225 (B-ED SE —HI) | 9354929746 Prajapatkritika4 @v\/
20@gmail.com
. 2. [Mansi 01952312525 (B-ED SE -ID) | 9319912134| ghududagar006 v
@gmail.com
3. [Faguni 00152312625 (B-ED SE -VI) | 9315369738 Fagunisolanki30 w
@gmail.com
a. humi 100552312425 (B-ED SE - 9643025704 | gbhumi@gmail.c %Q/
ASD) om
5. [Fatima 00952312325 (B-ED SE -LD) | 9625630868 | Khanfatima0l@ @qﬂ’-
gmail.com
Elected Student Representatives — 2™ Year
S.No.| Student  [Enroll. No. | Program Mobile No. | E-mail
Name
T [PRATIKSHA _ |35352312224 | (B-ED SE-HI) | 9650415299 Pratiksha2@gmail.com @”‘/
2. |[JHANVI 2152312524 (B-EM,;P 911428 jhanvijhanvi?ﬁﬁ@gmail.co M
/< % m




HARSHITA (252312624 (B-ED SE -VI) | BB60590061 | harshigupta763@gmail.co %‘VL
GUPTA m '
YASH SINGH  |452312424 (B-ED SE 8882041296 | syash0563@gmail.com \ﬁ'
ASD) "
PAWAN 01452312324 | (B-ED SE ~LD) | 8920805985 | pk9873208066@zmail.co .
XKUMAR m ?"‘" >

Following meeting agenda was taken up in the meeting

Item number 1: To appraise about UGC establish meant and mechanism for grievance redressal

— ’ - regulation 2012, —

Resolved: The student or appraised during the orientation program about the Grievance
Redressal Regulation 2012 and invited the student to speak in confidence with their class in
charge and in charge Student Welfare.

ATR: All the students are appraised about the SGRC on orientation day in the campus and
during interaction details presentation and question answer session was conducted to bring in
clarity also class in charge are frequently meeting thorough Elected Student Representatives in
both Years.

Item No. 2: To notify Grievance Redressal Committee on Institute website.
Resolved: The Students are appraised and notify about the types of Grievances Redressal
Committee on Institute website.

ATR: All the students and stakeholders were appraised about the SGRC on Institute website also
to lodge the grievance if any.

Item No. 3: To appraise all stakeholders about Notification statute of SGRC of UGC and AICTE.
Resolved: The students are appraised and notify about the Notification Statute of SGRC of UGC
and AICTE on Institute website.

ATR: All the student and stakeholders are appraised about the SGRC on Institute website.

Item No. 4: To appraise all stakeholders that Institute prominently published/notified the
details of SGRC by Ashtavakra prospectus.

Resolved: The students and are appraised about the SGRC through published/notified in

Ashtavakra — Times and on Institute website.

ATR: All the students and stakeholders are appraised about the SGRC on Institute website.

Item No. 5: Maintenance of Grievance Form “Online A
website.

Sf.ﬂu'l‘l . i»
= | Rohinl, Dl



T @ wemno 7T o Introduce New Syltabus of B-Ed SE{UD/ASD/HIADA). —

Resolved:”The Student and Stakeholders are appraised and notify about “Online Student
Grievance” link on Institute website for Grievance Form.

ATR: All the students and stakeholders or appraised about the SGRC link on Institute website
for Grievance Form.

Item No. 6: Student Grievance if any.

Resolved: No major or minor grievance was observed and received from any stakeholder.

ATR: All the students and stakeholders are appraised about the SGRC on orientation day in the
campus and during interaction details presentation and question answer session was

conducted to bring in clarity also Class In-charges or frequently meeting through Elected
Student Representatives in both shifts, no grievance made by any student.

Resolved: The Student introduce about the new s
ATR: All the Students and stakeholders are
students for their awareness.

yllabus of B. Ed SE(ID/ASD/HI/LD/VI).
get to know their New Syllabus also give one copy to

Item No. 8: Students Feedback

Resolved: The Student and Stakeholders are appraised about the “Online Student Feedback”
link on Institute website.

ATR: All the students and stakeholders are appraised about the “Online Student Feedback” link
on Institute website.

Meeting ended with the thanks to the chair Mr. Jitender Srivastava, Nodal Officer, Student
Grievance Redressal Committee.

Cc to:

All the members of SGRC including

1. Mrs. Sanjana Mittal, Deputy Director, AIRSR,Chairperson, SGRC A!RSR.Q &
2. Mr. litender Srivastava, Nodal Officer-GRC/
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Ashtavakra Institute of Rehabilitation Sciences & Research

App. ilitati : :
Pp.by Rehabilitation Council of India, Ministry of Social Justice & Empowerment, Govt. of India
Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

NOTIFICATION

Student Grievance Redressal Committee (SGRC) Meeting

SGRC Meeting in Progress with Members and Student Representative on 25112062




Affiliated to GURU GOBIND SINGH INDRAPRASHTHA UNIVERSITY

Ref. No : - ArRSR /20_15* 26 /5:185 -A Date: - 12.11.2025

NOTIFICATION

Subject: Details regardin

€ nNomination of Student Representative in Students Grievances
Redressal Committee.

constituted by your institute, is required at the earliest. As per court direction, the nomination

The details of which are as unde_r:

1. Last date of giving names for candidature - latest by 1 PM on 14/98/2025.
2. Email ID: Ashtavakrastudentwelfare@gmail.com. -

3. Date of notifying the list of candidates applied for Elections — by 04:00 PM on
17/11/2025.

4. Date and time of election — 18/11/2025 at 10:00 AM,
Result declaration and notification: 20/11/2025 by 04:00 PN

o

Eligibility: The candidate must be a student of Ashtavakra Institute of Rehabilitation Sciences

ansearch. o e

Copy to:

All member of SGRC inc] uding
Deputy Director-AIRSR

In charge Student Welfare

HOD B.Ed Spl. Ed.(ID/HI/VI/ASD/LD) for information to all the students.
IT Dept. for uploading on the website.

Gl ol o



